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THE STATE OF WYOMING  Matthew H. Mead
Governor
Insurance Department Tom Glause

Commissioner

106 East 6" Avenue + Cheyenne, Wyoming 82002

February 22, 2018
Dear Fellow Citizens of Wyoming:

| am pleased to provide to you the 2018 Wyoming Buyer's Guide to Long-Term Care Insurance. Itis a
part of my commitment to ensure that Wyoming consumers have the information they need to make
informed decisions.

The Buyer’s Guide was developed with financial assistance, in whole or in part, through a grant from the
Centers for Medicare & Medicaid Services (CMS), the Federal Medicare agency. It was prepared with
the cooperation of the Wyoming Insurance Department and the Wyoming State Health Insurance
Information Program (WSHIIP) contractor, Wyoming Senior Citizens, Inc., in Riverton, Wyoming,

The Buyer’s Guide is in compliance with the provisions of the federal law that addresses long-term care
insurance contracts and the tax treatment of federally qualified long-term care contracts.

In addition, the Guide discusses the public-private venture designed to encourage and reward the
Wyoming consumer who takes an active role in planning for future long-term care needs, the Wyoming
Long-Term Care Partnership program.

Used in conjunction with A4 Shopper’s Guide to Long-Term Care Insurance, published by the National
Association of Insurance Commissioners (NAIC), the Buyer’s Guide will assist you with your purchasing
decisions. It provides you with the names and toll-free numbers of the companies who sell long-term care
insurance, the companies’ financial strength ratings and the features to look for when purchasing long-
term care insurance.

As the Buyer’s Guide may not answer all of your questions, you may obtain additional information by
contacting the Wyoming State Health Insurance Information Program (WSHIIP) at 1-800-856-4398, or
the Wyoming Insurance Department at 1-800-438-5768.

| am confident that the Buyer’s Guide will be extremely helpful to you and assist you in your purchasing

decisions.

Best regards,

(- L

Tom Glause
Insurance Commissioner
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INTRODUCTION

The 2018 Buyer's Guide to Long-Term Care Insurance is provided by the
Wyoming Department of Insurance and the Wyoming State Health Insurance
Information Program (WSHIIP), administered by Wyoming Senior Citizens, Inc. This
publication provides general information about Long-Term Care and Long-Term
Care Insurance and offers shopping tips. This publication was made possible with
financial assistance, in whole or in part, through a grant from the Centers for
Medicare and Medicaid Services (CMS), the federal Medicare agency.

Many consumers see Long-Term Care Insurance as just providing coverage
for nursing home care. In truth, these policies may offer a much larger range of
services, such as home health care, adult day care, respite care, and intermediate
and custodial care. Consumers must decide which coverage they want, and then
shop for a policy that fits their needs.

This Buyer's Guide was developed to help you decide which policy best fits
your needs. Please keep in mind when reviewing this guide that additional
companies may now have entered the marketplace, and some may have withdrawn
since the publication of this booklet.

This booklet is designed to answer basic questions you may have, and to
identify questions that should be asked of the agent before a decision is made. In
choosing a policy, there are other factors that need to be considered other than price
and benefits. These items include claims handling, the company's financial strength,
and reputation for service. Get comfortable with the agent. Talk to friends and
family members about their experience with various companies. Consult with your
local Wyoming State Health Insurance Information Program (WSHIIP) volunteer, or
contact  WSHIIP at 1-800-856-4398 or at (307) 856-6880 or visit our
administrator’s web site, www.wyomingseniors.com.

Finally, read and understand your policy. The policy has a 30-day free-
look period. If you decide the policy is not acceptable as it is written, you are

entitled to return that policy during those 30 days and receive a full refund of your
premium.
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