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INTRODUCTION 
 

The 2018 Buyer's Guide to Long-Term Care Insurance is provided by the 
Wyoming Department of Insurance and the Wyoming State Health Insurance 
Information Program (WSHIIP), administered by Wyoming Senior Citizens, Inc.  This 
publication provides general information about Long-Term Care and Long-Term 
Care Insurance and offers shopping tips.  This publication was made possible with 
financial assistance, in whole or in part, through a grant from the Centers for 
Medicare and Medicaid Services (CMS), the federal Medicare agency. 
 

Many consumers see Long-Term Care Insurance as just providing coverage 
for nursing home care.  In truth, these policies may offer a much larger range of 
services, such as home health care, adult day care, respite care, and intermediate 
and custodial care.  Consumers must decide which coverage they want, and then 
shop for a policy that fits their needs. 
 

This Buyer's Guide was developed to help you decide which policy best fits 
your needs.  Please keep in mind when reviewing this guide that additional 
companies may now have entered the marketplace, and some may have withdrawn 
since the publication of this booklet. 
 

This booklet is designed to answer basic questions you may have, and to 
identify questions that should be asked of the agent before a decision is made.  In 
choosing a policy, there are other factors that need to be considered other than price 
and benefits.  These items include claims handling, the company's financial strength, 
and reputation for service.  Get comfortable with the agent.  Talk to friends and 
family members about their experience with various companies.  Consult with your 
local Wyoming State Health Insurance Information Program (WSHIIP) volunteer, or 
contact WSHIIP at 1-800-856-4398 or at (307) 856-6880 or visit our 
administrator’s web site, www.wyomingseniors.com.    

 
Finally, read and understand your policy.  The policy has a 30-day free-

look period.  If you decide the policy is not acceptable as it is written, you are 
entitled to return that policy during those 30 days and receive a full refund of your 
premium.  
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Notes:
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